AIG]

AlG Reportline

INCIDENT REPORTING PROCEDURE

( Incident occurs ) Record incident in
your accident book
. and commence
. investigation

Does the incident fall within AIG UK’s
Reporting criteria for your EL/GL Policy?
(See table bottom right)

= Call Report/ine 029 2026 6269

(remember to have your AIG UK Policy number
and incident details to hand)
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Client’s web based . graline el AIG Medical and Serious Accident
e . AIG UK Claims and submits your e e i
incident analysis HSE RIDDOR form Rehabilitation Response Service
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If you receive .
Reportline operator formal notification of AIG M&R will Dependl.ng on the
will arrange for an a claim then please deal with incidents _ severity and
. Il iated el f : . circumstances of the
authorised company pass on all associate Verification of a certain severity o cid
employee to be paperwork to procedures are in and will contact you incident
given an access AIG UK Claims. place if the incident being AIG UK Claims may
password to your Paperwork could reported falls within contact you
dedicated web page include: solicitor’s their scope . fb"‘ft our
letters, investigation Investigation service
report etc.
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This service is designed to
make incident reporting more

efﬁcien¥ for our clients. All RIDDOR reportable Other incidents:
However, it does not remove incidents including:

the statutory obligations on » Work related fatalities and major injuries * Work related stress to employees

Scope of AIG's Reportline service

companies to enSl."e . to employees e Work related post traumatic stress
that reports are submitted in  Work related injuries to employees disorder to employees and third parties
accordance with the causing absence from work for more e Work related musculoskeletal injuries
regulations than 3 days to employees

\ 4 * Work related diseases to employees * Work related incident resulting in

e Work related fatalities to members of employees been placed on restricted
the public and the self-employed duties

* Work related injuries to persons not at * Work related incident to employees
work requiring hospital treatment leading to a delayed period of absence

© Dangerous occurrences

AIG UK Limited

This insurance is underwritten by AIG UK Limited which is authorised and regulated by the Financial Services Authority (FSA number 202628). This information can be checked by visiting
the FSA website (www.fsa.gov.uk/register).

Registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London, EC3M 4AB.
A member company of American International Group, Inc.

These are brief product descriptions only. Refer to the policy for full terms and conditions applicable. Any scenarios are given as brief examples which may give rise to claims. These descriptions
should not be relied on to justify coverage in any situation.
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